
 

 

HEADING 

Glasgow City Management System 



TSB Future Cities Demonstrator Competition 

 Demonstrate at scale, and in use, the additional value that 

can be created by integrating city systems 

 

• Integration of city systems – horizontal, broad 

• Innovative and ambitious use of technology 

• Potential for large impact on economy, quality of life and 

environment of the city 

• Enable businesses to test new solutions 

• Allow UK cities to explore new approaches 

• Citizen engagement – positive impact on people 

 

 enabling data | enabling technology | enabling research & development 

enabling investment | enabling businesses | enabling people 
 



Why Glasgow? 

• Glasgow is on a journey – a proud history of 

embracing challenge, delivering change and benefits 

combined with an ambitious revised Future Vision 

• Scale and depth of capital investment taking place 

and planned including: Commonwealth Games 2014, 

Technology & Innovation Centre, South Glasgow 

Hospital, Transport Improvements, Glasgow 

Community Safety Services HQ at Eastgate, 

Conferences & Events 

• Strength of public, private and academic 

partnerships (the ‘triple helix’) – strong 

collaborative ethos, committed city stakeholders 

• Excellent national and international reach 

http://www.access.uk.com/index.htm


Glasgow City Management System 

Enabling 

Platform 

Benefits 

Realisation 



Glasgow City Management System 

 Technology infrastructure enabling the integration of city systems and data 

across multiple agencies for the delivery of improved and responsive city 

services, and to facilitate wider engagement with the citizens of the city.  

Large-scale easily replicated test-bed. 

 

• Data Repository – the ‘Big Data’ store enabling the organisation and 

integration of small and large previously unconnected datasets, including 

an Urban Ontology of Asset Management (ontology: the specification of 

conceptualisations, used to help programs and humans share knowledge) 

• Intelligent Operations Platform – analytics, workflow, event rules, 

semantic models to handle real-time information and response 

• City Dashboards – common city operational management platform, 

customisable and providing data in a live environment 

• City Observatory – ‘open data’ providing an accessible view of Glasgow 

including the ‘MyGlasgow’ Smartphone App for continuous responsive  

 engagement and feedback loops 

 



Phase 1 - Architecture Design  

(May, June & July 2013) 



User Requirements 



Beta Web Portals  

(from June 2013) 

City Technology Platform
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City Dashboard 
  



City Dashboard 
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Glasgow System Integration Demonstrators 

 Demonstration of the enabling potential of the Glasgow City 

Management System will be illustrated through five system 

integration demonstrators chosen to evidence advanced integration 

of city systems and benefits realisation in real-time during the 

course of the TSB Future Cities Demonstrator.   

 

 These were selected following wide stakeholder consultation and 

engagement throughout the UK and include:  

• Glasgow Integrated Operations Centre 

• Integrated Social Transport 

• Sustainable, Social & Safe Street Lighting 

• Energy Efficiency in Buildings & Housing 

• Active Travel Spatial Analysis 



Glasgow Integrated Operations Centre 
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Join the journey, keep in touch… 

 

• future city.glasgow.gov.uk <coming next> 

 

• open.glasgow.gov.uk <coming soon> 

 

• TSB_FCD_PMO@glasgow.gov.uk 

 

• #futurecities 

 


